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Z6Ms True Volume TEE Transducer Care
Congratulations on purchasing the Z6Ms True Volume TEE transducer. This revolutionary TEE 
transducer on the ACUSON SC2000 ultrasound system was developed to provide clinicians with  
the whole story of the heart without compromise. In order to keep your Z6Ms TEE Transducer  
clean, safe, and ready to use:

Take the educational, web-based training “Care and Handling of the Z6Ms True Volume TEE 
Transducer” found at https://pep.siemens-info.com/en-us/care-and-handling-of-the-z6ms-
true-volume-tee-transducer. This brief tutorial found on Siemens customer online training 
portal, PEPconnect, covers proper care, handling and storage as well as cleaning and 
disinfection procedures. Successful completion of this tutorial can help your device continue 
to function as expected and may prevent unexpected expenses due to accidental damage.

Since many people may handle the Z6Ms transducer, please ensure that all clinicians and 
staff handling this TEE transducer complete our brief educational course and receive the 
Certificate of Completion.

Find easy instructions to access our educational portal, PEPconnect, on the back of this flyer. 
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Due to warranty limitations in many countries, mishandling and improper cleaning may void your warranty coverage requiring full 
payment for Z6Ms replacements. Contact your local Siemens Service organization to understand warranty exclusions and limitations.



Getting Help
If you are experiencing technical difficulties, select the Need Help? Contact Us link at the bottom  
of the screen for self-help instructions and a link to Technical Support. 

Go to www.siemens.com/pepconnect and select the appropriate option for your needs.

• You can bookmark this page for future visits.

If you choose to Login or Register; enter your Email and Password.

• Each person must have a unique email address.

Note: If you are new to the site, select Register and complete the registration form. You  
will receive an email confirmation with a confirmation code to complete the registration 
process. Enter the code provided in the email to confirm your registration and continue  
the login process.

Explore PEPconnect to learn about a full range of educational material.
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PEPconnect –  
Access Instructions to Customer Online Training
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