
Mobile Check-In

at Gaylord Rockies

Using the Marriott Bonvoy® App, you can check in prior to arrival and 
receive a mobile key to access your room via your phone, allowing you 
to get to your event faster.

New Key Sharing Feature

The primary Marriott Bonvoy member can now send their Mobile Key up 
to three (3) additional Marriott Bonvoy members directly from their app.

How to Share Your Mobile Key

•	 Primary Guest adds the name of the name of the guest they want to share 
their key with. The recipient will receive an invitation via text message.

•	 Recipient receives invitation via text message and must accept the 
invitation. 

•	 Primary Guest approves the Key Share invitation.

•	 Recipient is notified when Mobile Key is ready for download or if they 
need to stop by the front desk.

The Primary Guest can view who has access to a Shared Key directly on 
their app to a Shared Key directly from their app. 

Check in on the Marriott Bonvoy® App

More on the App

•	 Check in on the app and opt in 
for mobile key for a seamless 
arrival.

•	 Chat directly with your hotel up 
to two days before your arrival to 
ask questions or make requests 
throughout your stay.

•	 Check your points balance, 
explore your benefits, download 
your folio, and more. 


